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Membership Feature Grid

Building a strong partmership is the fundamental idea behind the Citrix Solutions Network. CSN is a partnership that
grows your business and enhances your bottom line profit,

Every CSN program is designed for organizations like yours that integrate technologies into powerful solutions for
your customers’ strategic business needs. Every program provides the information, technology and support you need
to better serve customer needs across a wide variety of industries. By partnering, we’ll work together for strong
growth and profit. :

Partnership Support

Every CSN program carries a strong Citrix commitment to support. As a result, every program includes the
following features to support your efforts with Citrix WinFrame products:

Guld Silver Consulting D -
Feature Provider Provider Provider escaphon

Citrix Solutions Yes Yes Yes Identifies you as a member of the Citrix

Network Logo Solutions Network program

CSN Directory Yes Yes Yes The CSN directory is published quarterly and
lists your company and a full corporate.

Sales Leads & Referrals Yes Limiied Yes Every CSN member receives targeted leads
and referrals that complement vour areas of
expertise.

Marketing Resource Yes Yes Yes Includes the information and materials you

Kits need to promote, market and sell Citrix-based

solutions for Windows application deployment
and remote Windows computing,

Marketing and Sales Support

Gold Silver Consulting

Feature Provider Provider Provider Description

Seling Support Yes No No Assists you in marketing and selling Citrix
products.

Market Development Yes No No Provides Market Development Funds and
Program Volume Bonus rewards.
Citrix Marketing Yes Yes Yes Materials that assist you in generating leads
Resource Kit and your own collateral materials.
Sales Lead Program Yes Limited Yes Citrix-generated sales leads and referrals in

your chosen marketplace.
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Technical Support
G ol Sifver Carnsairmg

Fearure Pravider Provider Provider Bescription
Technical Support Yes Yes Yes Telephone based support for technical
Engineer [Assigned] [Queue] [Queue] questions.
On-line Technical Yes Yes Yes Support via fax, CompuServe forum, and CD
Support as well as access Lo on-line BBS and FTP sites.
Field 'I‘echmcai Suppeﬂ Yes Neo Mo Assists you in complex technical problems at

¥our customer’s site.

Education & Training

Gold Sikver Consulting Descrintic
Provider Provider Provider sscription
Technical Training One {1] One Seat  One Seat Technical training ceat in the Citrix Education
Virtaal Program.
Seat
Sales Training Yes No No Instructor b&se& sales training and sales

training materials.

Acs:;ess tc; Pfoduct
' ST CGold ilver  Conseling
Pravider Prowvider Praovider

Drescripticn

WinFrame Products for Yes Yes No Authorization to purchase WinFrame products

Resale once you have been approved for the CSN
program,

WinFrame Products for Yes Yes Yes A not«for—resaie demonstration system.

Intermal Use

Citrix Corporate Yes No No Places Citrzx evaluation software at selected

Evaluation Program accounts to accelerate the selling or adoption
process.

Authorization Fee $4,99% $1.,495% $1,495 This fee is pavable during your first 30 days of
membership.

MembershHi/p Applicalion

The information you provide in your CSN Application is very important. This information
allows ug to profile your company to better provide you with the tools you need to grow your
business with us. Your profile will allow us to:

¢ Determine your eligibility in the CSN program

» Distribute qualified leads and referrals to you

e List your company in the Worldwide CSN Directory

This application form is designed to give ue a clear picture of your business. The time you
invest in completing this form will prove to be well spent as we develop our relationship with
you. Please provide all the information requested to ensure your application is processed
promptly.

Certain areas on this form are underlined to indicate your answers will be held as
CONFIDENTIAL.

Getting Help

If you have guestions about any of the descriptions used in this form, call Michelle Keefer at

954.340.2256.
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Company Profile

1. Business name

Cther name or acronym by which your company may be known

Tax I number Reseler ID number
2. Shipping Addrass: fho PO boxes, plesse]

St _

City State/Province Zip/Postal COUR e
3. Shipping Address: /o P0 boxes, please]

Stoet :

City State/Province Zip/Postal COUL e
4. Contacts in your organization;

The President'Owner of your company

Name Tite President..

Telephone Fax eMail

Primary CSN Frogram Confact

Name Title

Telephone Fax eMail

Sales/Markeling Contact

Name Tille

Telephone Fax eMail

Technival Confact: VERY IMPORTANT! This individual will be the on

pooet (unless

additional training/support options are purchased). This should aiso be the individual that attended (or will attend) Citrix training.

Name

Tite

Telephone

Fax

eMail

Name

Name

Name

Name

Name

Name

Please list the names of the Microsoft andfor Novell Certified Professionals in your organization;

Type: Microsoft Novell Both
Type: Microsoft Nowell Both
Type: Microsoft Movell Both
Type: Microsoft Novell Both
Type: Microsoft Novell Both
Type: Microsoft Movell Both
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6. Please indicate the description that most accurately describes your company: (check only onal
(L] Corporation ] subsidiary or Branch-office Bpm [] sole proprictorship
{:}Lessthan$mﬂ()0 [:Jszsooooommooc
{_1%1,000,000 to $5.000,000 [ $5,000,000 to $10.000,000
{1 $10,000,000 to $20,000,000 {_1$20,000,000 o $50,000,000
(] 350,000,000 to $100,000,000 [ More than $100,000,000
Tolal pmdaczfsamoe Ssales Hardware Software Services
Microsolf prodiat sales Windows NT Applications Otner
Novel product sales NetWare Applications Other
Rermole 800888 Sa/88 Remote node Rermota control Cther
Microsoft BackOfce NT Server SQA. Server Ciher
Quisourcing ssrvices App Bevelopment Network Mgmt Other
9. Please enter the number of smployaes in your company:
Total emplovees Sales employees Technical employees Certified employees
10. What kind of customers do you PRIMARILY targat? [Check oriy one}
(] smal business [_J Medium-sized companies [ ] entorpise accounts || Global accounts
1. Whatis(are) the PRIMARY product offering(s) of your business overall? [Check aif that apoly}
{1 Custom applications [} Network infrastructures [_] Remote computing [ Technical support
(] consuting [_] mtagrated computing soluions || Other
12. What vertical markets are your PRIMARY focus?
[_] Agricuiture [ ] education [ Heaith care ] Manufacturing [ ] Govemment (State or local)
[_] conwmunications [_] Enginesring [ Hospitasty ("1 Transportation (] Govemment (Federal)
] construction [ msurance [ pubishing [ utiies [ Financial services
[J1egal [7] Real estate [ ] wholesate [} Retail
[:] Cther
3. I what application areas do you specialize? (Check i 1hat apoi)
{1 Accountingfinance {7} Kiosk development {1 Documentimaging (] woridiow
{1 oocumentmanagment || Mapping/GI5 ] Muttimedia [_] Publishing/®repress
{1 custom appications 3 Network design {1 Remote computing [ ] contact management
{1 Network infrastructures [] Technical support ] omer
14, Are you currently providing classroom-based training?
T Jves 1_3 ;<]

15,

i which US states or Canadian provinces Jde you have or plan to have offices or remote sltes?
Lt Blates | ocalions:

Mac Cirm Elxy Timo TCnw Mso Mwy
Iax [loa A I Y1y Ny 11w [ ITwy
Az 7 v [T ma Fine T om Tl
Mlan 77 e [ EY Mo T lox Moy Moe
oA [ v [ NE fTlor T wa [(Cer
MMeco Ml Tl R Cea T wr
dor [Tha T e N s T iwa
[ Joe Mks s Y 1sc ww

(BRI FPrenvrnes Locsions:

(7] naonat (af provinces)

[ as {ec Y T lnm e [ ins [inr
L lon [Ire Clea Msk
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Lirwfed Stales Logalions,
{1 Nationat (all states)
Ma Clro Ty Mo v Misp vy
Ak 1A {Twa L imr iy [ 1m
sz R TIma Flinc i Jom [Tirx
Tlar L) Mvo R ok {dur
{™ca I [ Iwe e M or Tiwva
™co M lw M {ea Chwr
{Tler Tha 7w [ EY] Jeu [Tiwa
I ks Mws {Cinm i Isc [ iwa

CIIFIBE Froridirees Locaiions:
{:} Natinnal {all provinoss)

T las {Miec [Mime Mine e Fns Miny
[ Jon ee [Mea Clsk
17, What ather industry vendor affiliations 0o you have? ek o had apesiy)
{1 movel (ail ieveis; [T vows Business Partner [} Oracie susiness Aliance [} PeopleSoft Parther
] 1M Businesa Partner
18, Please rapk in prigzity order vose fop 1 ik clind 3 hame
Tech Data ngram-Micra Merised
nacom Intaigent Electronics MECTOAgE

e rinidvicate rnanne snd rank)
19, Please provida a descoription of your firm’s produtts and services (800 characters or less, in paragraph fonm)
FOSE RRCrIDIDn il v pSed iy pricted ang SIeCronic AEings oF N mrembers. ARl aociional sheot i nocessary.

20, Do you wish to receive referrats from the Citrix lead generation and referral system?

[.J ves Mo
21. Does your gorapery surrentdy have a World Wide Web home page address?
73 Yes, my WWW home page address (URL) is hitpe/ [ e
Z2. Please rank in priority order your top THREEL marketing vehicles:
Addvertising Direct mail MNewslotiers Serdnars
Traxie shows Word of rmouth Pubiic refations Trascke joumals

Other ffrdioste name and ronkt

-
Teall us anyihing ¢lse about your corapany that conid help us work with you betier

CONFIDENTIAL Customer References

Please provide us with customer references we may contact. Include a description of the work you
provided to each customer and attach any additional materials that reference your expertise and
professional abilities. (Required for Gold Solutions Provider or Consulting Solutions Provider)

Referonce #1

Customer company name
Custormer contact name
Customes contact telephone
Description of products or services provided
Reference #2

Customer company name
Customer contact name
Customer confact telephone

Description of products or services provided

Customer company name
Customer coniact name
Customer contact telephone
Description of products or services provided
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Authorization Fees

Your authorization fee depends on the CSN program in which you enroll. Check the program
and indicate the additional support contacts to be enrolled.

[ ] Gold SOMHONS PROVIIET PIOGRAM. ... e $4,995.00
D Siver Solutions ProviderPrOGRam ... s v e s sresssnsses $1,495.00
[ Consulting SOIONS PIOVIBRT PIOGIAM...........c.ceoeoere e s eenseseresosesseesesoeseessess o $1.405.00
Total Authonzation FEE ... s s

Application Checklist

Have you remembered everything? If you complete and return everything on the following checklist to us,
your application for CSN membership is complete!

[] Completed appiication
[_] Check or hard copy of purchase order enclosed

Citrix will contact you o promplly to schedule fraining and execute a program agreement.

Make checks payable to Citrix Systems and return this completed application, agreement and check to
Citrix at:

Citrix Systems Channel Marketing
210 University Drive, Suite 700
Caoral Springs, Florida 33071
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